
 

 

1st / 2nd LINE HELPDESK ENGINEER 

 

Northstar IT, who are based on Lancing Business Park, are expanding and 

looking to recruit a 1ST/ 2ND Line Helpdesk Engineer. This role will be based 

in Head Office at Winston Business Centre. 

 

Experience/ knowledge should include but not limited to: 

• Essential experience of onboarding 

• Essential experience of administration and support of Office 365, 

• Ideally experience of MSP 

 

The package will include: 

• A base salary of £25k to £30k a year dependent on experience, 

• Quarterly bonus after probation is complete, 

• Company pension scheme, 

• Starting at 32 days of annual leave, raising to 37 days for long 

service. 

 

 

Interest should be sent as a CV with a covering letter to:  

cv@northstarit.co.uk. 
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